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1. Objective  

In order to protect the life, health and integrity of all persons and, in accordance with the provisions of 

Supreme Decree No. 44 of the Ministry of Labor and Social Security, which approves the "New Regulation 

on Preventive Management of Occupational Risks for a Safe and Healthy Work Environment". 

2. Scope 

This instruction has been conducted as part of the preventive actions of Terminal Graneles del Norte S.A., 

hereinafter TGN, and is available to all workers, visitors, suppliers, among others, who, with prior 

authorization and justification, must enter the facilities. 

To ensure compliance with security and operational protocols, an online knowledge induction and 

assessment process has been arranged on the TGN website, the completion of which is a mandatory 

requirement prior to entry. 

3. Responsibilities 

• Not applicable. 

4. Definitions   

• Not applicable. 

5. Description of the instructions  

5.1 Initial Online Security Induction 

5.1.1 Access to online induction 

 

1. Enter www.puertotgn.cl   

2. Go to the Online Services tab 

3. Select Inductions 

 

http://www.puertotgn.cl/
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4. You can also directly enter the link www.puertotgn.cl/inducciones/  

5. Download files will be displayed immediately 

 

5.1.2 View and download the following files 

 

1. F-SIG-TGN-45 Letter of responsibility in Spanish (ESP): This file is personal, so each worker or 

visitor must sign it individually. (Exhibit A). 

2. F-SIG-TGN-45 Letter of Responsibility in English: This file is personal, so each worker or visitor 

must sign it individually. (Exhibit A). 

 

Clicking on each download file (PDF document) will open it in a new browser tab, from which you can 

download it.  

 

http://www.puertotgn.cl/inducciones/


     

Instructions for entering Terminal 
Graneles del Norte 

Code:  I-SIG-TGN-05 

Version:  00 

   Page:  Page 6 of 19 

   Last. Rev:  01.08.2026 

 

WARNING: 

This document and the information contained therein are the exclusive property of Terminales Graneles del Norte S.A. The whole or part 

of the document or otherwise displayed outside the company may not be reproduced without the authorization of the General Manager. 

 

 

5.1.3 Completion of the online induction 

 

1. Once you have entered the "Inductions" tab, click on the "TGN PORT SECURITY INDUCTION" 

BOX. Next, a window will be displayed with instructions to register on the platform, using your 

RUT or other documents (passport). 

2. In addition to the RUT or passport, the platform will request the following data: Full name (2 

names and 2 surnames), email and company name. 

3. This information is essential for the subsequent issuance of the certificate of approval, which will 

constitute the necessary requirement to enable access and registration in the system. 

 

 
 

 
 

 

1. Then, a window will be displayed that will allow you to start viewing the induction video were, 

in the "Test to be presented" tab, you must click on the "Present" button. 
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2. The induction video will immediately be displayed, to which you must pay attention to correctly 

answer the knowledge test. At the end, press "Next". 

The video is available subtitled in Spanish with sign language and subtitled in English. 

 

 
 

5.1.4 Knowledge Test 

 

1. Once the induction video is viewed, press "Next" to display the knowledge test, which consists 

of 10 single-choice questions. The questions will be different for each person who enters to 

perform the induction. 

2. Make sure you have answered all 10 questions and when you finish, press "Save". 
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3. Once you have sent your answers using the "Save" button, the system will show you the results 

of your test where you can check the final status (Pass or Fail) and the correct and incorrect 

answers.  

4. The knowledge test is passed with a minimum of 70% correct answers (7 out of 10 correct). 

 

    
 

5.1.5 Download Certificate 

 

The system will allow you to download a certificate of approval. To do this, you must click on the 

"Certificate" button in the "Tests Presented" tab. 

 

This certificate must be downloaded and attached together with the documents of item 5.1.2 Viewing 

and Downloading of files. This certificate will be available for download, at any time, by entering our 

website. (Exhibit B). 
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5.1.6 Failed Tests 

 

In case of failing, the system will give you the option to retry. To do this, you must repeat the entire 

process, which includes watching the induction videos again. To do this, you must click on the "Test to be 

presented" tab and then on "Retry". 

To watch the video again, press "Present". 
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Important: The induction video exposes and explains in a graphic and detailed way the preventive 

measures inside the port facilities, therefore, paying attention to its indications that, in addition, only aim 

to protect the life, health and integrity of people, will allow you to pass this simple knowledge test without 

inconvenience. 

Remember to view/listen to the video in a controlled environment that allows you to pay attention to its 

content. 

 

5.1.7 Online induction validation 

 

To make the online induction effective, the user company must send the indicated records, scanned in 

PDF format, to the following emails: seguridadtgn@tgn.cl, seguridadang@puertoangamos.cl, 

induccionesTGN@puertoangamos.cl (TGN inductions) at least 24 hours in advance: 

 

1. F-SIG-TGN-45: Signed Letter of Responsibility. 

2. Test passing certificate: File automatically generated by the platform when passing the 

induction. 

 

In addition, all companies that carry out online induction must send, in the same email as the induction 

backups, the following data: 

a. Company name (company name and fantasy name) 

b. Company RUT 

c. Company Address 

d. Contact telephone number 

e. Reason for the visit or job description 

mailto:seguridadtgn@tgn.cl
mailto:seguridadang@puertoangamos.cl
mailto:induccionesTGN@puertoangamos.cl
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f. Time spent inside the facilities 

g. Name of the internal contact of the Port (this point does not apply to transport companies) 

 

Important: You must include in the email recipients field your internal contact at TGN, who will be 

responsible for validating the corresponding entry. 

 

In the case of contractors and subcontractors, induction records must be uploaded through Workmate, 

an accreditation and labor control platform. 

 

5.1.8 Validity in online induction system 

 

All online inductions will be valid for a period of 12 months (one year). However, any modification to the 

preventive measures could consider a shorter period of validity than indicated, which will be duly notified 

through the official channels of the www.puertotgn.cl website  or official communications via email.  

 

The response time for the authorization of the induction in the system is within the following 24 hours 

after having received via email the induction records and the certificates of approval of the induction 

online. 

 

The knowledge test is conducted only the first time, renewals (extension of induction) must be 

requested directly to Security at the induction box induccionesTGN@puertoangamos.cl, by sending the 

registration F-SIG-TGN-45 Letter of Responsibility, duly signed. 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:induccionesTGN@puertoangamos.cl
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5.2 Entering the facilities 

 

5.2.1 Entry Route 

 

1. Entry to the facilities must be by vehicle, using Gate No. 9 (TGN main access). Any person entering 

the facilities must carry a valid identity card or passport in the case of foreign visitors, where, if 

they are visitors, they must wait for the access control guard to verify that their entry pass and 

authorization (induction) are up to date to make the entry.  

 

 
Vehicular route from the main access to the administrative building 
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Vehicular traffic map 

 

2. The access of private minor vehicles is restricted; therefore, any exceptional entry must be 

authorized by the Operation Sub-management or Maintenance Management.  

 

3. Visitors who are duly authorized may use the parking lot of the Administrative Building within 

the facilities. 
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Parking lots in front of the Administrative Building 

 

4. TGN is certified under the international ISPS (International Ship and Port Security) code. It is for 

this reason that identification is mandatory for all persons entering, including public officials 

and inspectors (IMO Resolution No. 1156). 

 

5.2.2 Driver Requirements 

 

1. Carry a valid identity card (same requirement for passengers of the vehicle) 

2. Carry a valid driver's license 

 

5.2.3 Vehicle Requirements 

 

Any personnel transport vehicle entering the premises must: 

• Carrying a flashing amber or strobe beacon in proper working order 

• Always enter with the lights on, without exception 

• Respect a maximum speed of 25 km/h, which may be lower depending on the operating area, the 

conditions of the environment and the specific signage of each sector 
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5.3 Obligations and Emergency Numbers  

 

5.3.1 Use of Basic Personal Protective Elements 

 

 
 

Important:  

The elements detailed above are the basic ones for transiting through port facilities, which include 

covering all arms and legs. In addition, specific personal protection elements may be used according to 

the nature of each operation, such as safety harness, hearing protection, respiratory protection, 

specialized work clothing, among others. 

 

5.3.2 Other Obligations 

  

1. The use of cell phones or distracting elements in operational areas is prohibited 

2. Respect prohibition of entry to restricted areas 

3. Pedestrian traffic will only be through areas enabled for this purpose 

4. All waste must be deposited in the containers established and marked for these purposes 
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5.3.3 Emergency Numbers 

 

Name Location Number 

Security Supervisor 
Puerto Angamos 

and TGN 
+569 6142 0496 

Main Access (Gate N°9) TGN +569 74678915 

Occupational Safety Institute (IST) Puerto Angamos +569 64684816 

Fire Department (Central) Mejillones 55-2-621591 / 132 

Hospital Mejillones Mejillones 55-2-621575 / 131 

Port Captaincy  Mejillones 55-2-623295 / 137 / VHF 16 

Carabineros Mejillones 55-2-755132 / 133 

 

5.4 Evacuation Plan 

 

 

6 Preventive control of safety, occupational health and the environment 

• Not applicable. 
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7 Control of revisions and updates 

Version Elaborates Check Approves Date 
Revision - 

Modification 

0 

Mauricio 

Axtell 

Document 

Control 

Analyst 

Estefanía 

Pacheco 

Head of 

SSOMA 

Estefanía 

Pacheco 

Head of SSOMA 

August, 2026 "Initial edit" 

Table 1. Control of revisions and updates 

8 Exhibits 

Below is the documentation that the user must send in PDF format to the email 

induccionesTGN@puertoangamos.cl 

Important: The documents, according to the risks and control measures, could be updated in their 

content, therefore, it is of utmost importance to download them directly from the website at the time of 

induction and sending the records. 

 

Exhibit A: Letter of Responsibility 

This document contains a summary of the safety guidelines mentioned in the induction video. It is a 

personal document, one for each user. 
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Exhibit B: Certificate of Completion of the Knowledge Test 

This document is proof of approval of the online induction knowledge test. Without this document that 

delivers the same induction page on the website, the induction cannot be entered into the Access Control 

System. 
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