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1. Purpose

In order to protect the life, health, and integrity of all individuals, and in accordance with the provisions
of Supreme Decree N2 44 of the Ministry of Labor and Social Welfare, which approves the “New
Regulations on Preventive Management of Occupational Risks for a safe and healthy work
environment”.

2. Scope

These instructions have been prepared as part of the preventive measures implemented by Terminal
Graneles del Norte S.A., hereinafter TGN, and are available to all workers, visitors, suppliers, among
others who, with prior authorization and justification, must enter the facilities.

To ensure compliance with safety and operational protocols, an online induction and knowledge
assessment process has been made available on the TGN website, which must be completed prior to
entry.

3. Initial Online Safety Induction
3.1 Access to online induction:
1. Go to www.puertotgn.cl

2. Go to the Online Services tab
3. Select Inductiones

TERMENAL GRANELES SEL NORTE § A

A I SERVICES &
- e OUR THE vI ONLINE
n N HOME - company PORT RATES SUSTAINABILITY" .COMMUNITY] SERVICES.y

ACCREDITATION
&WORK CONTROL

PAYMENT PORTAL
VIRTUAL LIBRARY

Puerto TGN - Terminal Graneles del Norte
Antofagasta - Chile

We invite you to browse our website and learn about the advantages of our port

OUR COMPANY

4. You can also access the link directly at www.puertotgn.cl/inducciones/
5. The download files will be displayed immediately
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T . OUR THE SERVICES & anamauer: RN
ﬁ GN HOME  COMPANY PORT RATES SUSTAINABILITY  COMMUNITY  geRvicEs

Online Induction Instructions
TGN PORT SAFETY INDUCTION &

F-SIG-035 Letter of Responsibility — Sowssoas &

3.2 Viewing and downloading the following files:

1. F-SIG-035 Letter of responsibility in Spanish (ESP): This file is personal, so each employee or
visitor must sign it individually.

2. F-SIG-035 Letter of responsibility in English (ENG): This file is personal, so each employee or
visitor must sign it individually.

When clicking on each download file (PDF document), it will open in a new browser tab, from which
you can proceed to download it.

3.3 Conducting the online induction

1. Onceyou have entered the “Inductions” tab, click on the “TGN PORT SAFETY INDUCTION” box.
A window will then pop up with instructions on how to register on the platform using your RUT
or other documents (passport).

2. In addition to your RUT or passport, the platform will request the following information: Full
name (2 first names and 2 last names), email address, and company name.

This information is essential for the subsequent issuance of the certificate of approval, which
is a necessary requirement to enable access and register in the system.

Page 4 of 16



N
'A I G N INSTRUCTIONS FOR ONLINE INDUCTION AND ACCESS TO FACILITIES | Date 07-07-2025

TERMINAL GRANELES DEL NORTE S.A.

INTEGRATED MANAGEMENT SYSTEM Revision 03

IT-SIG-040 Page 50f 16

INDUCCION DE SEGURIDAD PUERTO TGN

Objetivo: Proteger la integridad de tas personas, el cuidado del medio ambiente y los ambientes de trabajo de Pucrto Angamos.

Identificador:

Identificador: RUT Chileno -
Namero Documento: 112223334 Buscar
Nom i
E
s

Debe Registrar sus datos

3. A window will then pop up allowing you to start viewing the induction video. In the “Test to be

submitted” tab, click on the “Submit” button”.

Hola Sergio Hernandez Luco, Muchas gracias por registrarse

Test por presentar
sl
» — -

Test presentados

4. The introductory video will immediately begin playing. Please watch it carefully so that you can

answer the knowledge test correctly. When it is finished, press “Next.”
The video is available with Spanish subtitles and sign language, as well as English subtitles.
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VIDEO DE INDUCCION (COMPLETO)

P Puerto Angamos (Completa espafiol, sefias y subtitulos): INDUCCION PU... T

oplacvin.
R

Mirar en (3 Youlube

Capitulo 1

INDUCTION VIDEO (COMPLETE)
3.4 Knowledge Test

Once you have finished watching the induction video, press "Next" to display the knowledge
test, which consists of 10 single-choice questions. The questions will be different for each
person who enters the induction.

Make sure you have answered all 10 questions and when you have finished, press "Save”.

9. Para evitar el golpe de un objeto, estructura o maquinaria solo basta con estar en las dreas demarcadas

Verdadero

Q ral

10- Una de las medidas de control para evitar |a caida de personas al mar es: No exceder limite demarcada en borde de muelle

© verdadera

1. Once you have submitted your answers by clicking the “Save” button, the system will display
your test results, where you can review your final status (Pass or Fail) and the correct and
incorrect answers.

The knowledge test is passed with a minimum of 70% correct answers (7 out of 10 correct).
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Ultimo resultado

Ultimo resultado

Resultado: Reprobado
Resultado: Aprobado
Respuestas correctas: 4
Respuestas correctas: 9
Respuestas
Respuestas
Debe utilizar las vias de trinsito peatonal autorizadas ©
Para que un vehiculo menor y taxibus pueda Ingresar al Terminal necesita: &
Verdadero -
Baliza destellante operativa color dmbar v luces encendidas v circular a una -
velocidad maxima de 25 km/h, Falso S

Luces encendidas ®

Sin Balizas y circular a una velocidad maxima de 25 km/h.

Seleccione los elementos bdsicos para transitar en el Terminal son: +

Tadas las anteriores S

3.5 Certificate download:

En los lugares donde es obligatorio el uso de mascarilla como los centros asistenciales (Ej.

Policlinico de Mutualidad), puedo ingresar con paiuelos y bandanas que cubran la nariz y
boca, sin Importar su certificacion v

Verdadero

Falso S

The system will allow you to download a certificate of approval. To do so, you must click on the

"Certificate" button in the "Submitted Tests" tab.”.

This certificate must be downloaded and attached together with the documents in item 3.2 File Viewing

and Downloading. This certificate will be available for downloading at any time by accessing our website

Test por presentar | Test presentados, ¥

Nombre del Quiz Respuestas Valor porcentual Fecha Resultado Certificado
pr—
Video de Induccién (Completo) Espariol 9/10 90% 18/04/2023 Rty Certificado

TERMINAL GRANELES DEL NORTE

Certificado de Evaluacion

ESTE DOCUMENTO CERTIFICA QUE

J

NOMBRE COMPLETO

RUT

Por haber aprobado el test de Video de Induccion (Completo) en
lenguaje “Espariol” con un porcentaje de 90%.

Evaluation Certificate (this document is to certify approval of Induction Video test at 90%)
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3.6 Failed Tests:

If you fail, the system will give you the option to retry. To do so, you will have to repeat the whole
process, which includes watching the induction videos again. To do so, click on the "Test to be
submitted" tab and then click on "Retry".

To watch the video again, click on "Submit".

Test por presentar Test presentados

Nombre del Test Idioma

Video de Induccion (Completo) Espariol Reintentaf_ v ,

7

Ultimo resultado

Resultado: Reprobado

Respuestas correctas; 4

Important: The induction video graphically and thoroughly explains the preventive measures within port
facilities. Therefore, paying attention to its instructions, which are solely intended to protect the life,
health, and integrity of individuals, will enable passing this simple knowledge test without
inconveniences.

Remember to watch/listen to the video in a controlled environment that will allow paying attention to
its content.

3.7 Online Induction Validation:

To make the online induction effective, the user company must send the indicated records, scanned in
PDF format, to the following e-mail address: induccionesTGN@puertoangamos.cl (TGN inductions) at

least 24 hours in advance:

1. F-SIG-035 (ESP): Letter of responsibility in Spanish
F-SIG-035 (ENG): Letter of responsibility in English

3. Test approval Certificate: File automatically generated by the platform when the induction is
passed
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Additionally, all companies that perform online induction must send, in the same email as the induction
backups, the following data:

i.  Company name (business name and trade name)
ii. Company tax ID number
iii.  Company address
iv. Contact telephone number
V. Reason for visit or job description
Vi. Length of stay inside the facilities
vii. Name of internal contact at Puerto (this point does not apply to transport companies)

Important: Internal contact at TGN must be included in the email recipient field. This contact will be
responsible for validating the corresponding access.

In the case of contractors and subcontractors, induction records must be uploaded via Workmate, the
accreditation and work control platform.

3.8 Validity of the online induction system

All online inductions will be valid for a period of 12 months (one year). However, any modification to
the preventive measures may consider a shorter period of validity than indicated, which will be duly
notified through the official channels of the website www.puertotgn.cl or official communications via e-
mail.

The response time for the induction system enablement is within 24 hours after receiving the
induction records and induction approval certificates online via e-mail.

The knowledge test is performed only the first time, renewals (induction extension) must be
requested directly to Security in the inductions box (induccionesTGN@puertoangamos.cl), by sending
the registration form F-SIG-035 Letter of Responsibility, duly signed.
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4. Access to the facilities

4.1 Entrance route

1. The entrance to the facilities must be by vehicle, using the access from Gate N°9 (TGN Main
Access). All persons entering the facilities must carry a valid identity card or passport in the case
of foreign visitors, where, if you are a visitor, you must wait for the access control guard to verify

that your entry pass and clearance (induction) are up to date before you can enter.

Vehicular route from the main access to the administration building

2. The access of small private vehicles is restricted; therefore, any exceptional entry must be

authorized by Management..

3. Visitors who are duly authorized may use the parking lot of the Administrative Building within the

facilities.
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Car-parking spaces in front of the administration building

4. TGN is certified under the International Ship and Port Security (ISPS) Code, known in Spanish as
the Cddigo Internacional para la Proteccion de los Buques y de las Instalaciones Portuarias (PBIP).
For this reason, identification is mandatory for all persons entering the facility, including public
officials and inspectors (IMO Resolution No. 1156).

4.2 Driver requirements:

1. Carry avalid identity card (this requirement also applies to passengers in the vehicle)
Carry a valid driver's license

4.3 Vehicle requirements:

All vehicles transporting personnel entering the facilities shall:
o Carry a properly-working amber flashing or strobe light
o Access with lights on at all times, without exception
o Observe a maximum speed of 25 km/h, which may be lower depending on the operational
area, environmental conditions, and specific signage in each sector
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5. Obligations and Emergency Numbers

5.1 Use of basic Personal Protective Equipment:

QOO0

SAFETY SAFETY SAFETY HIGH-VISIBILITY SUN SCREEN LONG SLEEVE
HELMET SHOES GLASSES VEST CLOTHING

Important:

The items listed above are the basic requirements for working in port facilities, which includes limbs fully
covered. Additionally, specific personal protective equipment may be used depending on the nature of
each operation, such as safety harnesses, hearing protection, respiratory protection, specialized work
clothing, among others.

5.2 Other Obligations:

The use of cell phones or distracting items in operational areas is prohibited
Respect the prohibition on entering restricted areas
Pedestrian paths will only be allowed in areas designated for that purpose

Ll

All waste must be disposed of in the containers provided and marked for this purpose

5.3 Emergency Numbers:

Name ‘ Place Number
Security Supervisor Puerto Angamos +569 6142 0496
& TGN

Main Entrance (Gate No. 9) TGN +569 74678915
Occupational Safety Institute (IST) Puerto Angamos +569 64684816

Fire Department (Central) Mejillones 55-2-621591 / 132
Mejillones Hospital Mejillones 55-2-621575 /131
Port Authority Mejillones 55-2-623295 /137 / VHF 16
Police Mejillones 55-2-755132 / 133
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6. Evacuation Plan

PATIO DE PROYECTOS

m gD YSH

INSTRUCCIONES PARA LA EMERGENCIA
P Suspendalas operacionesymantengalacaima

P tn caso de sismo, refigiese, consicere que pilas de almacenamiento,
estanterdas u atros objetos en altura podrian caer. nici la evacuacion solo

P> A "
cuando el sismo haya cesado, Fvalie las condiciones del entomo y evacie Y — G * ‘II‘
porlaruta mas seguray despejade. \

B Lideres de evacuacion, jefatuas y/o supervisores verfcardn que fodos
hayan iniciad:

= TELEFONOS DE EMERGENCIA
P Dirijase al Punto de Encuentro de Emergencia (PEE) ante cualquier tipo de - .

AN CONTROL
emergencia que requiera evacuacion

K0 Wt

P Mantengase en el PEE ala espera e instrucciones por parte del Coordinador
General de Emergencia, Jefe de Sequridad, Supervisor de Sequridad o
Autoridad Martima. Dependiendo del tigo de emergencia se evaluard la
disporibiidadde retomora s abores, o bie,efectuar evacuacion ot el

0. 10 ante N\r;upna i

P

T ——

#2TGN

TERMINAL GRANELES DBL NORTE S.A.

PLANO EVACUACION TERMINAL TGN

TGN TERMINAL EVACUATION PLAN

Page 13 of 16




INTEGRATED MANAGEMENT SYSTEM Revision 03
R
'A I G N INSTRUCTIONS FOR ONLINE INDUCTION AND ACCESS TO FACILITIES | Date 07-07-2025
IT-SIG-040 Page 14 of 16
7. Change Control and Reviews
Version | Reviewed by Approved by Date Modifications
Graneles
0 SSO Assistant 21/11/2019 | Initial Version
Manager
Graneles
1 SSO Assistant 19/02/2020 | Update of contact emails and evacuation plans
Manager
5 $SO TGN Manager 25/05/2023 ‘Gener.al review and inclusion of online test for
induction
General review
Visual update from website
Update of access route from Gate No. 9
Elimination of format F-SIG-006-A
3 $SO TGN Manager 07/07/2025 Updat.e of emergency contact§ (TGN acces§)
Inclusion of Letter of Responsibility in English
Clarification added regarding induction renewal
(knowledge test)
Letter of Responsibility code updated to F-SIG-035
(former F-SIG-059)
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8. Appendices

Below is the documentation that users must send
induccionesTGN@puertoangamos.cl.

in PDF format to the email address

Important: The documents, in accordance with the risks and control measures, may be updated in terms

of their content. Therefore, it is extremely important to download them directly from the website at the

time of induction and to send the records.

8.1 Appendix 1: Letter of responsibility

This document contains a summary of the safety guidelines mentioned in the induction video. It is a

personal document, i.e. one for each user.

SISTEMA INTEGRADO DE GESTION Referencia F-51G-059
Carta Responsabilidad Inducion Inicial de Seguridad y Codigo 1595 Version 2

i‘" TG N Pagina 1dez

CARTA DE RESPONSABILIDAD INDUCCIGN DE SEGURIDAD E INGRESO A
TERMINAL GRANELES DEL NORTE (TGN)

Principales Instrucciones:

1. Cumpli a cabalidad con las medidas preventivas establecidas an los stndares de riesgos criticos
a. Esténdares de Prevencidn 4 A+C: 1) Altura, 2] Atropello, 3) Aplastamianto, 4] Atrapamiento y 5) Comacta
on energias, i &n este iitimo la p i 2n Izs carcanias o exponerse 2 las bitas
con espizs amarradas {liberacian de gran energia l romperse Iz espla / riesgo de golpe a las personas).
b. Esténdares de Prevencién +5C: 1) Caidz de personas 2l mar, 2) Caldz de objetos desde afturs, 2] Trabajas en
Calients, 4) Espacios confinadas y stmésferas peligrosas y 5] Contacto can sustancies peligrosas.

. Cumplir con las reglas cardinzles (Caminos para llegar 2 casz) establecidas por la Compafiia.

. Esté estrictamente prohibido sjecutar Isbares bajo I3 influsncia o efectos del slcahal, drogss o estupsfacientes; asi
coma tampace se podrd ingresar o comercializar estas sustancias 2l interior de nuestras instalaciones.

. Usocorrecto y obligatario de los Elementos de Prazeccién Personal {EPF) en zanzs operztivas o aquelizs zonas donde
s indique: Casco de seguridad, anteajos de seguridad, chaleco reflectante, caliado de ssgurided, gusntes de
seguridad para manipular jintzs u objetas, solar FS0y adecuzda que pratsjay cubra
I totalidad de sus brazos y piernas. Recuerde qua cads drea y actividad tiene requerimientos especificas de uso de

wop

=

EFP, Gependiendo de Ia lsbor que se realice.

. No ingresar 2 zonas restringidas o distintas 2 I2s autorizadas en su ingreso, salvo en el caso particulzr de las
sutcridades fiscalizadorss dl Estado, cuyo ingreso 3 las reas de accesc restringido debers ser ssistida por persnal
respanszble de TGN por motivos de seguridad, tomanda todas las medidzs preventivas necesarias.

. Avisar sl Supenvisor que I scompafie o parsanal interna d Ia compafiia que se encuentre més cercanc para que
informen, 2 quien corresponds, de cuslquier desviacién que detecte durante su estadia en las instalacionss.

. Ante la ocurrencia de cuslquier emerganciz, mantener la calma v sezuir las instrucciones que se indiguen, ¥ en
particulsr, de quien tengs Iz idsd en esos L En las iones se encusntran plancs de

w

o

~

evacuacion con las rutas por las cusles debe dirigirse.

. Dirigirse = zona de seguridad “PEE” (Punto de Encuentro de Emergencia) en caso de sisma, tsunami, incendic u atra
emerzencia que amerite evacuzcion. Si &l sismo na le permite mantenerse en pie, debe evacuar. Antes, debe esperar
a que éste cese y luego evaluar las condiciones del entorna y de Ia ruta.
Impartarte: Si el sisma no le permits mantenerse en pie, no debe esperar uns sefizl de alarma sonors u otro aviso

@

para inidiar la evacuacin.

. Prohibida fumar, ejecutar trabajos en calients o con proyeccion de particulzs incandescentes cuando 32 encuentren
almacenadss o 52 estén manipulando sustancias o mercancias peligrasas inflamables, comburentes, explosivas o con
cuslquier otra categaria de peligrosidad incompatibles con fuentas de calor.

10. Ls velocided médma de circulacién es de 25 km/h, Iz que padrd ser inferior dependienda de la 2ons operativa. £l

conductar siempre debe portar su licendia de conducir vigente y acorde al vehiculo que conduce.

11. Todos los ocupantes del vehiculo deben wtilizar cinturdn da seguridad.

12. Respete todz la normativa y sefializacién de trénsito (legal e intemal y de seguridad de la compafiia.

13. Los equipos y maquinarias portuarias tienen preferencia por sobre los vehiculos; &stos (maquinarias y vehiculos), 3

suvez, tienen preferencia de paso por sobre los peatones. Lo anterior, para resgusrdar Ia integridad de lzs personas.

3
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14. Al transitar (caminar) o condudir esta estrictamente prohibido utilizar elementos de distraccidn como audifones,
celulares u otros srtefactos electrnicos que alteren la concentracidn de s personas respecto =l entorna.

-

5. Esté estrictamente prohibido reslizar abores de mantencién v limpieza de equipos, o cuslquier actividad que
involucre generacién de residucs industrisles y peligrosos en nuestras instslaciones. En caso de que el equips
presente algin tipo de falls mecdnics mayar, el canductor deberd dar avisa a personal de su emprese y coordinar
con TGN las autorizaciones pertinantes para |z reparacion de = fallz o retiro del vehiculo mediante equipos de apoyo,

16. Los camiones y maquinaria pesada podran ingresar nicamente con el conductor de éste en su interior. NO se
permite el ingreso con pasajeros o scompafiantes al interior del vehiculo. Los conductores deberén estar
debidamente snunciados y registrados previsments a su ingresa.

17, Prohibide contzminar, dafiar o afectar el medio ambiente. Cumplir con |z segregacién de residuos establecida. Al
detectar una oportunidad de mejars, una desviacion o afectacion al medio ambisnte, dar aviso inmedizto 3 Ia lines
de supervision para activar los protocoles ambientales.

18, TEM, 52 encusntra certificada bajo el cédigo internacional ISPS (Imamnational Ship and Port Security), &n espafiol,

Cédigo Internacional para la Proteccian de los Bugues y de las Instalaciones Portuarias (PBIP). Es par ello que I

identificacidn es obligatoria {céduls identided vigente o pasaporte en caso de visitas extranjeras).

En consecuencia, bajo mi nombre v firma, declaro lo siguient
Alingresarvoluntariaments a las instalaciones de TGN, he sido informado e instruida de los peligros y riesgos 2 los que

estaré expuesto y sus medidas preventivas y de control mediante Ia Induccitn Inicial de Seguridad y Cadigo ISPS; es por
&llo que manifiesto qus he comprendida las principales instrucciones de seguridsd.

Conozea y comprendo la obligcidn & impartancia del usa correctn de los slementos de proteccidn personal

Respetaré toda Is normativa interns de seguridad que se me ha indicado, 0 que s me pueda indicar durante mi estadia
slinterior d lss instalaciones partuariss.

No ingresaré = areas operativas y areas no autorizadas, sin autorizacion de personsl respensable de |s compafiia.

e e laaza)

Nombres y Apellides

Cédula Identidad N2 ¢ Cargo :

Empresa
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8.2 Appendix 2: Certificate of knowledge test approval

This document is proof of passing the online induction knowledge test. Without this document, which

is provided on the induction page of the website, the induction will not be allowed to be entered into

the Access Control System.

A TGN

TERMINAL GRANELES DEL NORTE

Certificado de Evaluacion

ESTE DOCUMENTO CERTIFICA QUE

NOMBRE COMPLETO
RUT

Por haber aprobado el test de Video de Induccion (Completo) en
lenguaje “Espaiiol” con un porcentaje de 90%.

Evaluation Certificate (this document is to certify approval of Induction Video test at 90%)
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